CANCELING AND RESCHEDULING AN EXAMINATION
APPOINTMENT

You may cancel and reschedule an examination appointment
without forfeiting your fee if your concellation notice is
received 2 days before the scheduled examination date. You
may call PSF at (800) 733-9267 (a representative is available
Monday through Friday, between 7:30 am and 8:80 pm and
Saturday, between 11:00 am and 5:00 pm, LCastern Timel,
Please note that you may also use the automated system, using
a touch-tone phone, 24 hours a day in order to cancet and
reschedute your appaintrrent.

Note: A voice mail message Is not an acceptable form of
cancellation.  Please use the internet, outomated telephone
system, or cell PSI ond speak to o Customer Service
Representative,

MISSED APPOINTMENT OR L ATE CANCELLATION

Your registration will be invalid, you will not be able to take
the examination as scheduled, and you will forfeit your
examination fee, if you:

* Do not cancel your appointment 2 days before the
scheduled examination date:

» Do not appear for your examination appointment;

v Arrive after examination start time;

* Do not present proper identification when you arrive for
the examination,

*» Do not present valid eligibility document{s) when vou
arrive for the examination.

SPECIAL EXAMINATION ARRANGEMENTS

All examination centers are equipped to provide access in
accordance with the Americans with Disabilities Act {ADA) of
19%0, and every reasonable accommodation will be made in
meeting a candidate’s needs. Applicants with disabilities or
those who would otherwise have difficulty taking the
examination should make a request for alternalive
afrangements with  PSIL Reguests  for  any  special
accommodations should be made in writing, describing the
specific accommodations that will be needed, and must include
supporting  documentation on  official letterhead from a
licensed professional.

EXAMINATION SITE CLOSING FOR AN EMERGENCY

In the event that severe weather of another emergency forces
the closure of an examination site on a scheduted examination
date, your examination wilt be rescheduled. PS) personnel will
atternpt to contact you in this situation. However, you may
check the status of your examination schedule by calling (800)
733-9267.  Every effort will be made to reschedule your
exarnination at a convenient time as soon as possible.

SOCIAL SECURITY NUMBER CONFIDENTIALITY

P8l will use your social security number only as an
ientification  number in  maintaining your records  and
reporting your examination scores to the state.  If you elect
not to disclose your social security number to PSI, please
enclose a separate letter explaining this with your Examination
Registration Farm.
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. EXAMINATION SITE LOCATIONS

The exarinations are administered at the examination centers
listed below:

Chattancoga
6918 Shallowford Rd, Suite 314
Chattanooga, TH 37421
Take 1-24 thru Chattanooga, Merge onto I-75 N (toward
Knoxvilte). Take Exit 45 - Shallowford Rd. Twum Left onlo
Shaltowford. The office Is on the left.

Clarksville
Austin Peay State Umiversity
&01 College 5t
Clarksville, TN 37044

1-24 to Exit 4 (US79) (SR13}. Turn left onto US 79 (Wilma
Rudolph Blvd). Wilma Rudolph Bivd becomes College Street.
APSLE will be on the right.  From College Street (towards the
Cumberland River): After the intersection of College St and
University Avenue, turn right onto Drane St. (First road after
stop light.} Eltington Hall will be on the right. From Ind
Avenue (fowords downtown): At the Intersection of College
Street and 2nd Avenue, turn left. Once on College Street,
immediately after the Baptist Student Center, turn left onto
Drane 5t. Etlington Hall will be on the right.

Cookevitte
Tennessee Tech University
900 N Dixie Ave
Cookeville, TN 38501

Exit 140 at the Witlow Ave-Burgess Falls Roed exit (#286) to
the north on Willow Ave. At the 10th traffic signal, tumn
RIGHT on 12th Street. At the next traffic signal, turn RIGHT
on Dixie Ave. The Roaden University Center is the 3rd building
on your right and has parking to the left and right of the
entrance.

Dyershurg
Dyersburg State CC
1510 Lake Rd

Dyershurg, TN 38024
From Memphis - Go north on Highway 51 to Dyersburg
{approximately 1-1/2 to 2 hour drive). Skay on Highway 571
Bypuss around Dyersburg untit you get to the 6th red light, at
which point you will be able to see Perkins Restaurant, Burger
King, and McDonalds down the street to the left. You will
turn right and go opproximately two blocks through g
residential area until you see Okeena Park.” Turn left at the
red {ight onto Parkview Street after you have passed the park.
D8CC is on your left. Toke the 3rd campus entrance fo the
left. The two-story building on the corner is the Glover
building.  The PSI- Testing will take place in the Glover
building, room # 1074,

Jackson
368 North Parkway, #3
Jackson, TN 38305

From 1-40, Exit BOA onto South 45 Bypass. Third Signat tight is
North Parkway. Go lefi onto North Parkway and then go right
into the first driveway on yoeur right.

From the South, take Bypass 45 North to North Parkway and go
right onto North Parkway and right into first driveway on the
right,



North Parkway is also known as Business Route 417, Coming
from the east on 472, turn left into last driveway on the left.
Coming from the West on North Parkway, turn right into the
first driveway an the right, after crossing the 45 Bypass. PSS Is
directly across the street (North Parkway} from the Ching
Palace Buffet.

Johnson City

904 Sunset Drive, Ste 74

Johnson Gity, TN 37604
Tuke 126 to Exit 19 (Oid number 36). Go South on Highway
387 {North State of Franklin Rood) approximately 2,2 miles,
AL the 4th-light tarn left (this is Sunset Drive), go
approximately .7 tenths of ¢ mite. There is a large bullding
on the left hand side of the roud. This is 904 Sunset Drive.
Suite 74 is in the row of office spaces behind this buiiding.

Knoxvitle
308 North Peters Rd, Ste 205
Knoxville, TN 37922

From fast Knoxville

1-40 West (I-75 Southy to exit #378 (Cedar Bluffi. Toke a left
upon exiting (under freeway). Take a right on N Pelers 8&d af
the second traffic Ught (Market Place). Take a right into
Advaniage Place {across from Microtel Motel). Take first left
into parking lot.

From West Knoxville (Farragut or anywhere west of Krioxville}
140 East (1-75 North) to exit #378 (Cedar Bluff). Take o right
onto Cedar Bluff Rd. Take a right or; N Peters Rd at the first
traffic light (Markel Place), Toke a right into Advantage Place
(acrpss from Microtel Hotel), Take first left into parking tot.

From North Knoxvilte

[-275 South to |-40 West 1-40 West (I-75 South) to exit #378
{Ledar Bluff}. Take a left upon exiting funder freeway).

Take a right on N Peters Rd at the second troffic liht (Market
Pace). Take a right into Advantage Place {across from Microtel
Hotel), Take first left into parking lot.

From Kingston Pike

Hend west on Kingston. Take a right at Cedor Bluff Rd. Toke o
left on N Peters Rd at the first troffic light (Morket Place).
Take a right into Advantage Ploce (across from Microtel
Hotel), Take first left into parking lof.

Lewisburg
Tennessee Career Center
980 S Ellington Parkway
Lewishurg, TN 37091

Exit I-65 at exit 32, Take ramp to SR373. Turp left on SR373
{Mooresville Mwy}. Turn right on SR272 {2nd Ave §). Turn left
at Sam Davis Hwy to stay on SR272 (W Ewing St). Turn right on
US 3% (Alt). 980 5 [Ellington Parkway will be on the right.
South Central Tennessee Career Center is located inside of the
Columbio State Cormmunily College Facility.

Mernphis
Apple Tree Center
609% ML, Moriah Extended, Suite 17

Memphis, TN 38115
Coming North from Mississippi on Interstate Hwy 55, take
interstate Hwy 240 Eost, Proceed 8.5 miles to ML, Moriah Rd.
Exit. Go South on MiMorich Rood 2.2 miles. Apple Tree
Center is on the right {just past the intersection with Hickory
Hitl and Ridgeway roads).
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Coming West on Interstate Hwy 40 from Nashville, exil on
Interstate Hwy 240 West (the ring road). Proceed approx. 6.5
miles. Pass Poplar Ave. exit and then take Mt. Moriah Rond
Exit. Turn left (South) on Mt. Moriah and proceed 2.2 miles (o
Apple Tree Center on the right.

Coming East on Interstate Hwy 40, exit onto Interstate Hwy
240 South, Go approx. 6 miles to the junction with interstate
Hwy 35. Then proceed another 8.5 miles on Interstate Hwy 240
East, passing Airways Blvd., Lamar Ave., Getwell and Perkins
Road exits, before exiting on Mt. Morioh Road.

For all going South on Mt. Morlah Rd., take the second
entrance into Apple Tree Center. Turn [eft between the two
buildings on the teft. Then, proceed to Suite 17, which is the
tast suite on the left (in Bidg. 6099},

Hastwvitle
The Oaks
1100 Kermit, Suite 103
Nashville, TN 37217

From 140 East, take exit onto (-24 (Exit 213-A). Take
Murfreesboro Road at the first exit (Exit 52). Stay in the right
lane on the ramp, as the exit appears while you are stifl in the
curve. On Murfreesbors, stay in the left lane. You will pass
Days Inn and H.G. Hill grocery on your right. Turn left onto
Kermit St when there is a McDonald’s on your right, PS is in
Lhe first building on your left.

From |-40 West, take exit onto Briley Parkway, turn left onto
Briley. Exit onto Murfreesboro Rd.  Stay in the right fane.
Turn right onto Kermit St between a Firestone store and
Stiverado Dance Hol. Turn right onto Kermit 5t. BSTis in the
first building on vour left.

l

REPORTING TO THE EXAMINATION SITE

|

Cn the day of the examination, you should arrive at least 30
minutas prior to your scheduled appointment ime. This allows
time for the sign-in and identification verification procedure as
well as providing time to familiarize yourself with the
examination process.  If you arrive late, you may not be
admitted to the examination site and you witl forfeit vour
examination registration fee.

REGUIRED IDENTIFICATION AT EXAMINATION SITE

You must provide 2 forms of identification. One rmust be 2
VALID form of govermment issued identification (driver’s
Heense, state 1D, passport), which bears your signature and has
your photograph or a complete physical description.  The
second 10 must have your signature and preprinted legal name,
Afl identification provided must match the name on the
Examination Registration Form,

F you cannot provide the required identification, you must call
{800}y 733-9267 at least 3 weeks prior to your scheduled
appointment to amange a way to meet this security
recuiirement, failure fo provide all of the required
identification af the time of the examination without
notifying PSE s considered a missed appointment, and you will
not be able to take the exarnination.



